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CAM KET DICH VU

1. Cimon

»Doi dién voi moi phan nan déu phai
xin 16i va cdm on khach hang vi d&
phan héi thong tin cho VCC Services.

» Duy tri viéc trao déi théng tin voi
khach hang khi cé nhitng théng tin
b6 ich, httu dung dén khach hang.

QUY TAC 5C

3. CHir LUONG

» N&m rd thong tin vé dich vy,

gid, khuyén mai dé phan hoi
chinh xac cho khach hang.

2. CHuven NGHIEP

» Thuc hién dung cadc quy dinh
vé trang phuc, dién mao, tac
phong va ngoén phong.

» H6 tro khach hang chd dong
va chuyén nghiép trong moi
tinh huéng nao, vdi bat ky
khach hang nao, du dang
mét madi hay turc gian.

» Thuc hién nghiép vu (stra
chita, bao dudtng, lap
dat...) phadi dadm bao
chat luong, khong bi
tinh trang hong lai

hodc héng thém.

4. CAN THAN

» Chuén bi déiy da

cac cong cu dung

- cu, to roi, sticker,

danh muc san ph&m

clia VCC Services cung

cap dé tu van thém cho
khach hang.

» Sau khi trién khai xong

phdi ddm dao sach sg&, gon

gang xung quanh dia diém

trién khai.

5. CAM KET

» Luon dung hen va gitr loi hira voi khach hang La diéu
tién quyét. Néu coé sy thay doi vé thoi gian, phai goi
dién dé xin phép khach hang va khach hang déng y.

» Thu dung va di s6 tién da thong nhat véi khach hang.

TONG CONG TY CP CONG TRINH VIETTEL Tru s& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

AlOService

BAO DUGNG SUA CHUA THIET BI

DBUNG VIEC

(J>)1800 93 77

Doi ngl nhan sy hon 11.000 nguoi duoc dao tao bai
ban vé chuyén moén Lan thai do phuc vu. Chinh sach gia
duoc ban hanh theo viing mién va cong khai minh bach
trén website va app AIO clia Viettel Construction. Qua
do khach hang hoan toan an tam vé chat luong va gid ca
khi trién khai dich vu ma khéng can giam sat.

Ngoai ra, khach hang cé thé nhanh chong dat dich vu
qua hé thong da nén tang tir app, website, fanpage 24/7
gitp ddm bao sinh hoat gia dinh khach hang khéng bi
gian doan.
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TAI NGAY ('NG DUNG AIO DE TRAI NGHIEM TOAN DIEN

HE SINH THAI AIO
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Bich vy Bdindng
ko duding

TONG CONG TY CP CONG TRINH VIETTEL

AlO la ing dung dién thoai duoc phat trién bai Viettel
Construction, chuyén cung cép dich vu stra chtra, bdo
dudng cac thiét bi dién lanh, dién dan dung quen
thuéc trong gia dinh nhu: may giat, diéu hoa, td lanh,
binh néng lanh, may loc nudc, quat dién,...

Vi AlO, khach hang dé dang tim tho va ki€ém soat qua
trinh stra chtra, bdo dudng thiét bi trong gia dinh minh
moi luic, moi noi.

PAT DICH VU NHANH CHONG

MINH BACH GIA CA

DA DANG DICH VU

KHACH HANG HOAN TOAN CHU DONG LICH HEN

QRRR

Tadi va trdi nghiém ung dung

£  Download on the

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

STT

DICH VU CUA AIOSERVICE

DICH VU

Bao dudng diéu hoa treo tuong

Bao dudng diéu hoa & vi tri khé khan, nguy hiém (St dung thang day, gian gigo...)

Bao dudng diéu hoa ding (diéu hoa cay)

Bao dudng diéu hoa am tran

Bdo dudng quat dién, quat diéu hoa

Bao dudng, vé sinh may giat

Bao dudng, vé sinh td lanh

Bao dudng, vé sinh binh néng lanh

Bao dudng, vé sinh may hut mui

10

Bao duong cay nudc néng lanh

11

Bao dudng vé sinh may loc nudc

12

Slra chira dién nhe

WA
ﬁ o
SAN SANG NHANH CHONG pOI NGO KY CAM KET
PHUC VU MOI - GON GANG - THUAT cO GIA CA CANH
LUC, MOI NOI. UY TiN - CHAT CHUYEN MON TRANH TREN
LUONG. CAO VA NHIEU THI TRUONG.
NAM KINH
NGHIEM.
. 4\, 2\ A\ J

CAM KET DICH VU

®)

Hotline: 1800 9377

Website: www.aioservice.com.vn
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TONG CONG TY CP CONG TRINH VIETTEL

BAO DUONG
PIEU HOA KHONG KHi

TAI SAO PHAI BAO DUONG PINH KY DIEU HOA KHONG
KHI?

Piéu hoa la thiét bj dién lanh phé hét stirc phd bién hién
nay v&i cac nhan hiéu chi yéu nhu: Panasonic, National,
Sanyo, Samsung, LG, Toshiba, Daikin, Midea, Mitsubishi,
Nagakawa, Carrier, Hitachi..., khi hoat dong, céac thiét bi
dién lanh thuong cé nhitng hao tén va xudng cap nhéat dinh
thay ré theo thoi gian lam mat (hoac lam am) clia diéu hoa
bi gidam dan theo thoi gian b&i céc yéu té nhu ga lam lanh
bi gidm, quat lam mat bi ma sat lon, bui bam nhiéu vao cac
khe tan nhiét gidm luu lwong gid luu thong...

LO1 iCH CUA VIEC BAO DUONG PIEU HOA
DINH KY:

& Dam bdo cac hé théng duoc van hanh t6i da cong suat.

& Gidm thiéu céc sy cd trong qua trinh st dung.

& Tiét kiém dién nang.

& Tang tudi tho, dé bén cac thiét bi.

& Gop phan tao khong gian séng trong lanh, hién dai va
tién nghi.

QUY TRINH BAO DUONG PIEU HOA KHONG KHi:

Chuan bj CCDC, vat tu thay thé (néu can).

Kiém tra tinh trang cla thiét bi. Tw van, stta chtra, khuyén
nghi rudi ro cho khach hang trudc khi bdo dudng.

Ngat nguon. Kiém tra va vé sinh dan lanh.

Kiém tra va vé sinh dan nong.

Kiém tra duomg 6ng déng, 6ng nudc thai.

Lap dat lai may, chay thi, kiém tra, do dac céc tham s6 sau
bdo dudng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Tru s& chinh: S6 6 Pham Van Bach, Cau Giay, Ha Noi

CAC CONG VIEC
BAO DUONG

NOI DUNG BAO DUONG PIEU HOA

PHUONG
PHAP

VI TRi
BAO

NGUOI
THUC

KET QUA

CHUKI PHUONG TIEU

BAO PHAP CHUAN i

CHU

BAOTRI DUONG HIEN DUONG KIEMTRA PANHGIA Y N

A Dan lanh

1 | V& 6p dan lanh VS NKH NVKT | 1 nam/lan KM SS
2 | Canh dao chiéu VS NKH NVKT | 1 nam/lan KM SS
3 | Dan 6ng, canh tan nhiét VS NKH NVKT | 1 nam/lan KM SS
4 | Ludi loc bui KT NKH NVKT | 1 nam/lan KM SS
5 | Canh quat dan lanh VS NKH NVKT | 1 nam/lan KM SS
6 | Quat dan lanh KT NKH NVKT | 1 nam/lan TB SS

B Danndng

Ong déng, bao én, 6ng nwéc ngung

1 | Vb ngoai dan nong VS NKH NVKT | 1 nam/lan KM SS
2 | Canh quat dan néng VS NKH NVKT | 1 nam/lan KM SS
3 | Dan 6ng, canh tan nhiét VS NKH NVKT | 1 nam/lan KM SS
4 | Nguén dién, mach diéu KT NKH NVKT | 1 nam/lan TB PB
khién
5 | Motor quat dan néng KT NKH NVKT | 1 nam/lan TB bB
6 | May nén KT NKH | NVKT 1 nam/lan TB BB
7 | Gas lanh KT NKH | NVKT 1 nam/lan TB PB

1 | Ong déng, bao 6n KT NKH NVKT | 1 nam/lan KM bB
2 | Ong nuée ngung KT NKH NVKT | 1 nam/lan KM bB
D Diéukhién tirxa (Remote)
1 | Remote KT NKH NVKT | 1 nam/lan KM bB
Ghi chu:
KM: Kiém tra bang méat/ diéu chinh néu can VS: Vé sinh
KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
NKH: Nha khach hang Y (yes): Tot

NVKT: Nhan vién ky thuat

PB: Dam bao, khong L6i

Theoi gian bdo dwdng: > Tai nha khach hang: 60 phut/1 thiét bi

Hotline: 1800 9377

TB: Thiét bi do dém, dong hé van nang

N (no): Khéng t6t

Trang 7
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BAO DUONG NOI DUNG KIEM TRA BAO DUONG HE THONG BIEN, DAY DAN, TU BIEN,
A x A THIET Bl PONG CAT, CHIEU SANG TOAN NHA , SAN VUON
HE THONG DIEN ' ’ ’

PHUONG VITRi  NGUOI CHUKI  PHUONG TIEU KET QUA

2 3 - C e . CAC CONG VIEC A - 2 " b GHI

TAI SAO PHAI BAO DUONG BINH KY HE THONG PIEN? BAO DUONG PHAP ~ BAO THYUC BAO PHAP — CHUAN CHU
’ : BAOTRI DUONG HIEN DUONG KIEMTRA BPANHGIA Y N
Bién dong vai tro quan trong doi véi doi séng con ngudi.
Chinh vi vay ma bat ky cong trinh nha & nao ciing can duoc 1 V4, khung tu dién, thiét VS NKH NVKT | 1nsm/an | KM ss
l&p dat hé théng dién dan dung. Tuy mang dén nhiéu loi bi bén trong
ich nhung hé théng dién néu khong duoc Lap dat dung ky Kidm tra tat ca cac
thuat va str dung cén than thi sé gy ra nhng nguy hiém 2 | diém dau néi cap vao/| VS NKH | NVKT |1ndm/lan| KM sS
vO cung to lon. Hé thong dién sau 1 thoi gian van hanh sé ra thiét bi déng cit
dan t&i xuéng cdp. Néu chung khong duoc kiém tra phat — - —
S B i [k LA S el R K A 2 . Kiém tra Oc vit, siét cap . pa
hién xt ly kip thoi, cé thé sé dan dén hau qua nghiém 3 C VS NKH NVKT | 1 nam/lan KM SS
B 7 e AV oo o o o N cac dau noi cap
trong, anh hudng lon dén sinh hoat clia gia dinh va téon
kém mot chi phi khéng nho. Kiém tra dién tr& tiép
4 | dia cho tiing th va toan KT NKH NVKT | 1 nam/lan TB PB

b6 hé théng

Kiém tra cach dién cla

BAO DUONG BINH KY HE THONG BIEN MANG 5 |ap téng va cap chinh KT NKH NVKT | 1 nam/lan TB bB

LAI LO1 iCH SAU: -
trong cac tu
I’ LN ra Ve 2 ~ Ve s 2 ~ K' ~ t 2 2 4 b' .
& Phat hién sém cac hu hong dé cé phuong an stra chira 6 'Aem ,ra V? cap cobiva VS NKH NVKT | 1 ndm/lan KM ss
kip thoi. dap, boc vo
& Giadm thiéu nguy co chay né trong qua trinh s dung. Do kiém dong dién cla
@ Tiét kiem dién n&ng tiéu thu trong gia dinh. céc dptomat téng, danh
@ Tang tudi tho, d6 bén cac thiét bi. 7 | gid muE: do'qua tai, can KT NKH NVKT | 1 nam/lan TB bB
' pha dé kién nghi cac
. " : L . stra d6i phu hop
QUY TRINH BAO DUONG HE THONG DIEN:
Kidm t ¢ dien & ‘
g [flom ta cac dien ap )y NKH | NVKT |1nam/an| TB DB
) hy cac 6 cam
a Chuan bi CCDC, vat tu thay thé (néu can). > ——
9 E[em tralai cac daundi| NKH | NVKT |1nam/an| TB DB
Q Kiém tra tinh trang cla thiét bi. T van, slra chira, khuyén en trong
nghi rdi ro cho khach hang trudc khi bado duong. Kiém tra & thay thé ca .
o - J 10 | Lo tra & thaylseac |,y NKH | NVKT |1nam/én| TB BB
den hu hdéng (néu co)
e Ngat ngudn tong, ngat ngudn dién ti cac tang. Kiém tra caclliu néi
11 | tiép dia voi thiét bi, hé KT NKH NVKT | 1 nam/lan TB bB
o Kiém tra cac thiét bi chiéu sang, san vuon. chéng sét
e V& sinh ta dién, dén chiéu sang tda nha, san vuon. Ghi chu:
KM: Kiém tra bang méat/ diéu chinh néu can VS: Vé sinh
ik KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé&
Lap rap lai cac chi tiét. )
NKH: Nha khach hang Y (yes): Tot
) . T NVKT: Nhan vién ky thuat N (no): Khong tét
Kiém tra thiét bi i b3 ong. ’ . h :
0 jEmitra tict bl sat Knl bao geis TB: Thiét bi do dém, dong ho van nang
PB: Dam bao, khong L6i
o Ryibien ban nghiém thuglemigiac thiét bichgkhach hang, Thoi gian bao dwomg: > Tai nha khach hang: 60 phat/1 thiét bi Trang'9
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TONG CONG TY CP CONG TRINH VIETTEL

BAO DUONG QUAT DIEN,
QUAT BPIEU HOA

TAI SAO PHAI BAO DUONG PINH KY QUAT PIEN, QUAT
PIEU HOA?

Quat dién, quat diéu hoa sau mét khoang thoi gian st
dung, hay bi bam bui, truc déng co hay bi ket ciing va ban
cdm thay quat hoat dong yéu hon binh thuong. Bay la
nhitng dau hiéu théng bao da dén thoi diém ban nén bao
dudng cho quat dé quat hoat dong 6n dinh hon.

VIEC BAO DUONG DINH KY QUAT DIEN, QUAT
DIEU HOA MANG LAI LO' iCH SAU:

& Dam bdo cac hé théng duoc van hanh téi da cong suét.

& Gidm thiéu céc sy cd trong qud trinh st dung.

& Tiét kiém dién nang.

& Tang tudi tho, dé bén cac thiét bi.

& Dam bao an toan dién cho khach hang khi st dung quat
dién, quat diéu hoa.

QUY TRINH BAO DUGNG QUAT DIEN, QUAT PIEU HOA:

Chuan bi CCDC, vat tu thay thé (néu céan).

Kiém tra tinh trang cda thiét bi. T van, slra chita, khuyén
nghi rdi ro cho khach hang trudc khi bado dudng.

Ngét nguén dién cap cho quat dién, quat diéu hoa.

Thao va kiém tra céc linh kién quat dién, quat diéu hoa.

Vé sinh quat dién, quat diéu hoa.

Lap rap lai cac chi tiét.

Kiém tra thiét bi sau khi bdo dudng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

NOI DUNG BAO DU'ONG QUAT PIEN, QUAT PIEU HOA

CAC CONG VIEC

BAO DUONG

PHUONG
PHAP

VI TRi
BAO

NGUOI
THUC

CHU Ki PHUONG Tll‘sq
BAO PHAP CHUAN

KET QUA GHI

CHU

BAOTRI DUONG HIEN DUONG KIEMTRA DPANHGIA Y N

A Quatdién

1 | V& quat VS NKH NVKT | 1 nam/lan KM SS
2 | Motor quat KT NKH NVKT | 1 nam/lan B bB
3 | Tudién KT NKH NVKT | 1 nam/lan B bB
4 | Canh quat 'S NKH NVKT | 1 nam/lan KM SS
5 | Long quat VS NKH NVKT | 1 nam/lan KM SS
6 | Day tin hiéu, nguén KT NKH NVKT | 1 nam/lan B bB
7 | Phim diéu khién KT NKH NVKT | 1 nam/lan B bB

B Danndng

1 | Vé quat VS NKH NVKT | 1 nam/lan KM SS
2 | Motor quat KT NKH NVKT | 1 nam/lan TB bB
3 | Tudién KT NKH NVKT | 1 nam/lan TB bB
4 | Khay chitra nudrc VS NKH NVKT | 1 nam/lan KM SS
5 | Tam lam mat 'S NKH NVKT | 1 nam/lan KM SS
6 | Phim diéu khién KT NKH NVKT | 1 nam/lan TB bB

Ghi chu:

KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh

KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé

NKH: Nha khach hang Y (yes): Tot

NVKT: Nhan vién ky thuat

TB: Thiét bi do dém, dong hé van nang

PB: Dam bao, khong L6i

N (no): Khong tot

Thoi gian bdo dwdng: > Tai nha khach hang: 45 phut/1 thiét bi

> Tai co s& bao duéng, sita chira (néu co): 48 gidy

Hotline: 1800 9377
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Trang 12

TONG CONG TY CP CONG TRINH VIETTEL

BAO DUONG MAY GIAT

TAI SAO PHAI BAO DUGNG PINH KY MAY GIAT?

Viéc khong vé sinh may giat dinh ky khién cho vi khuén,
ndm maoc ¢ co hoi phat trién trong may gidt, gay ra
mui hoi ngay ca khi vira gidt xong... Theo thoi gian, cac
ché&t ban nay sé tich tu va tao ra vi khuan, ndm maéc, anh
hudng dén strc khoe gia dinh ban, déng thoi lam gidm
dang ké tudi tho ctia may.

LO1 iCH CUA VIEC BAO DUONG MAY GIAT

PINH KY:

& Giup may giit sach s&, nang cao hiéu qua giat sach,
ngan chdn ndm maoc, mui hoi.

& Giup mdy gigt van hanh ém &i, nang cao tudi tho
trong qua trinh st dung.

& Tiét kiém dién nang.

& Tiét kiém chi phi stra chira, van hanh.

QUY TRINH BAO DUONG MAY GIAT:

CAC CONG VIEC
BAO DUONG

NOI DUNG BAO DUGNG MAY GIAT

PHUONG VITRIi  NGUOI CHUKI  PHUONG
PHAP BAO THUC BAO PHAP
BAOTRI DUONG  HIEN DUONG

TIIAEl:l
CHUAN

KET QUA

KIEMTRA DANHGIA Y N

GHI
CHU

Chuén bj CCDC, vat tu thay thé (néu can).

Kiém tra tinh trang cla thiét bi. Tu van, sira chira, khuyén
nghi rdi ro cho khach hang trudc khi bdo dudng.

Ngat nguon dién, khda ngudn cap nudc.

Thao 6ng nudc cap, thdo nap trén va lung may.

Thao day Curoa, puli, jack cdm motor.

Thao bd cap nudc, hdp xa phong, mat diéu khién va
clra may.

Théo cuc xi mang, phuéc nhun, nhac long gidt ra.

Tach l6ng giat.

Vé sinh thiét bi, kiém tra thiét bj dién.

Kiém tra , bdo duéng két cau co khi.

Lap dat lai, kiém tra hoat dong cla thiét bi.

Ky bién ban nghiém thu, ban giao thiét bi cho khach
hang.

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

1 mzir;i f/:”a nuocgiat, | g NKH | NVKT |1n&m/lan| KM sS
2 | Giang cao su chan clra VS NKH NVKT | 1 nam/lan KM SS
3 | Léng giat, vo long giat VS NKH NVKT | 1 nam/lan KM SS
4 | Ong xa nuoc KT NKH NVKT |1nam/lan| KM SS
5 | B6 loc can VS NKH NVKT | 1 nam/lan KM SS
6 zz’al;', SEEO‘:UGI S tCt g NKH | NVKT |1nam/lan| KM ss
7 | Cong téc clra KT NKH NVKT | 1 nam/lan TB bB
8 | Van cép nudc KT NKH NVKT | 1 nam/lan TB bB
9 | Khung vo may giat VS NKH NVKT | 1 nam/lan KM SS
10 | Day curoa KT NKH NVKT | 1 nam/lan KM bB
11 | Vong bi KT NKH NVKT | 1 nam/lan KM bB
12 | Phét chan KT NKH NVKT | 1 nam/lan KM bB
13 | Lo xo treo KT NKH NVKT | 1 nam/lan KM bB
14 2";:; S?Jiéé:: khién, main | g NKH | NVKT |1nam/lan| KM ss
15 | Cam bién nhiét do KT NKH NVKT | 1 nam/lan TB bB
16 | Thanh nhiét KT NKH NVKT | 1 nam/lan TB bB
17 | Bom xa KT NKH NVKT | 1 nam/lan TB bB
18 | Bong co long giat KT NKH NVKT | 1 nam/lan B bB

Ghi chu:

KM: Kiém tra bang mat/ diéu chinh néu can

KT: Kiém tra/vé sinh/do kiém va thay thé néu can

NKH: Nha khach hang
NVKT: Nhan vién ky thuat

VS: Vé sinh
SS: Sach sé
Y (yes): Tot
N (no): Khong tot

TB: Thiét bi do dém, dong hé van nang

PB: Dam bao, khong L6i

Thoi gian bdo dwdng: > Tai nha khach hang: 60 phut/1 thiét bi

Hotline: 1800 9377

> Tai co s& bao dudng, stta chira (néu co): 48 givy

Website: www.aioservice.com.vn
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BAO DUONG NOI DUNG BAO DU'ONG QUAT PIEN, QUAT PIEU HOA
MAY LOC KHONG KHi

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

c;;%g%ﬁ%\&;c PHAP BAO THUC BAO PHAP CHUAN cG:tIJ
S - - . . AO TRI 5 E 0 3 A A Y N
TAI SAO PHAI BAO DUONG BINH KY MAY LOC KHONG KHI? R R HIEN R R
May loc kh()ng khi la mot san phé’m co chure néng lam sach 1 Khung vo may loc VS NKH NVKT 1 ndm/lan KM SS
khong khi, tao mdi trwong trong sach cho ngudi dung.
Salnu mf,)t th«‘m gl?n st dung bui b?.n’ Vi ‘khuan‘va \:I smh‘vat 2 | Quat Vs NKH NVKT | 1 ndm/lan KM ss
bam dinh day ddc xung quanh moi trudng ma mat thuong
chung ta khéng thé nhin thay duoc. Do do, néu bd quén - o
khau vé sinh, bdo dudng may loc khéng khi, khéng nhting 3 |Tudién KT NKH NVKT | 1 nam/lan B BB
ban d& vo tinh [am s&n phadm trd nén nhanh ct hdng ma
con c6 nguy co bi lay bénh tir céc tac nhan gay hai ké trén. 4 | Canh quat VS NKH NVKT | 1 nam/lan KM SS
5 | Mang loc VS NKH NVKT | 1 nam/lan KM SS
BAO DUONG BINH KY MAY LOC KHONG KHi
MANG LAI LOI1 iCH SAU: 6 | Cong tac diéu khién KT NKH NVKT | 1 nam/lan B bB
@ Loai bé ném méc, bui bén, chat gdy di tng c6 trong 7 | Pen bao nguén KT NKH | NVKT |1nsm/an| TB PB
khoéng khi.
@ Giadm thiéu cdc su c6 trong qué trinh sir dung.
@ Tiét kiém dién nang. Ghi chu:
@ Tang tudi tho, d6 bén cac thiét bi. KM: Kiém tra bang méat/ diéu chinh néu can VS: Vé sinh
& Gop phan tao khong gian song trong lanh, hién dai va KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
: tién nghi. NKH: Nha khach hang Y (yes): Tét
NVKT: Nhan vién ky thuat N (no): Khong tot

1 . ‘l N 2 . , a e
) Vl ette L : QUY TRINH BAO DUONG MAY LOC KHONG KHi: TB: Thiét bi do dém, déng hé van néing

. ! BB: Pam bao, khong L6i
construction , o A - 9 ,
; Chuan bi CCDC, vat tu thay thé (néu can). Thoi gian bao dwdng: > Tai nha khach hang: 90 phut/1 thiét bi

> Tai co s& bao dudng, stta chita (néu co): 48 givy

Kiém tra tinh trang cla thiét bi. T van, slra chita, khuyén
nghi rti ro cho khach hang trudc khi bdo dudng.

Ngat ngudn dién ctia may loc khong khi.

Théo kiém tra va vé sinh cdc thiét bi.

Lap rdp lai cac chi tiét.

Kiém tra thiét bj sau khi bdo dudng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Trang 14 Trang 15
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TONG CONG TY CP CONG TRINH VIETTEL

BAO DUONG
BINH NONG LANH

TAI SAO PHAI BAO DUONG BINH KY BINH NONG LANH?

Trong qué trinh st dung binh néng lanh can duoc bao
dudng thuong xuyén va thay thanh magie tranh hién
twong &n mon lam thdng binh néng lanh. Binh néng lanh
can duoc bdo dudng thuong xuyén & nhimng noi nguodn
nuac o nhiéu can sé lam cho binh néng lanh bj tac duong
nuwdc néng ra va nhanh hét nudc nong.

Vi VAY VIEC BAO DUONG BINH KY BINH NONG
LANH MANG LAI LO1 iCH SAU:

& Mang lai cudc séng tién nghi cho khach hang.

& Gidm thiéu cac sy cd trong qud trinh st dung.

& Tang tudi tho, dé bén cac thiét bi.

& Tiét kiém dién nang t6i da.

& Dam bao an toan dién cho khach hang khi s& dung
binh néng lanh.

QUY TRINH BAO DUONG BiNH NONG LANH:

NOI DUNG BAO DUONG BINH NONG LANH

CAC CONG VIEC

BAO DUONG

PHUONG
PHAP
BAO TRI

VI TRi
BAO
DUONG

NGUOI

THYC
HIEN

CHUKI PHUONG
BAO PHAP
DUONG KIEMTRA DPANHGIA Y

TIEU
CHUAN

GHI

CHU

Chuén bi CCDC, vat tu thay thé (néu can).

Kiém tra tinh trang cda thiét bi. Tu van, sita chira, khuyén
nghi rti ro cho khach hang trudc khi bdo dudng.

Ngat nguon dién cép cho binh néng lanh.

Thao binh néng lanh.

Thao va kiém tra phan dién, diéu khién nhiét.

V& sinh can bén trong binh, thanh nhiét.

Kiém tra thanh nhiét, thanh magie.

Lép rap lai cac chi tiét.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

Day mém ca 5 h .
y |Daymémcapnudelanh| NKH | NVKT |1n&m/lan| KM DB
va nudc néng
2 | V& ngoai binh néng lanh 'S NKH NVKT | 1 nam/lan KM SS
3 | Ro'le diéu chinh nhiét do KT NKH NVKT | 1 ndm/lan B PB
4 | Bo mach diéu khién KT NKH NVKT | 1 nam/lan B PB
5 | Thanh nhiét va thanh | NKH | NVKT |1n&m/lan| 7B PB
magie
Ghi chu:
KM: Kiém tra bang mat/ diéu chinh néu can VS: V& sinh
KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
NKH: Nha khach hang Y (yes): Tot

NVKT: Nhan vién ky thuat

TB: Thiét bi do dém, dong hé van nang

PB: Dam bao, khong L6

N (no): Khong tot

Theoi gian bdo duwdng: > Tai nha khach hang: 45 phat/1 thiét bj

> Tai co s& bao dudng, stta chita (néu co): 48 givy

Hotline: 1800 9377

Website: www.aioservice.com.vn
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BAO DUONG NOI DUNG BAO DUONG QUAT HUT MUI BEP
QUAT HUT MUI BEP

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

cg%g%ﬁ%\ég;c PHAP BAO THUC BAO PHAP CHUAN g:l'j
. . . . BAOTRI DUONG HIEN DUONG KIEMTRA PANHGIA Y N
TAI SAO PHAI BAO DUONG BPINH KY QUAT HUT MUI BEP?
Quat hut mui la thiét bi nha bép quan trong trong nha 1 | Khung vé may hut mui VS NKH NVKT | 1 nam/lan KM SS
hodc nhing khu chung cuv bi gi¢i han béi dién tich. Quat
hut mui khi duoc str dung thudng xuyén sé cé nhirng hw 2 | Quat hut déng truc VS NKH NVKT | 1 nam/lan KM SS
héng thuong gap nhu: quat hit khong chay, cé mui, khong
vao dién... Nguyén nhan b&i st dung nhiéu dau ma, lai it 3 | Tudién KT NKH NVKT | 1 nam/lan TB PB
khi lam vé sinh bén trong may. Do dé lau dai may sé mat
han tac dung. 4 | Canh quat VS NKH NVKT | 1 nam/lan KM SS
5 | ben VS NKH NVKT | 1 ndm/lan KM SS
Vi VAY VIEC BAO DUGNG BINH KY QUAT 6 | Lusil Vs NKH NVKT | 1 nsm/a M s
HUT MUI BEP MANG LAI LO' iCH SAU: Lottec nam/tan
@ Chét luong khong khi duor cai thien. 7 | Phim diéu khién KT NKH | NVKT |1ndm/lan| TB BB
& Tao cadm giac thoai mai khi str dung nha bép. L R o
] 8 | Cong tac ngudn KT NKH NVKT | 1 nam/lan B bB
& Khir mui nha bép.
& Tang tudi tho, dé bén cac thiét bi.
J Gép bha Khé . snh. hig S
v Gﬁ)p p aF\ tao khong gian séng trong lanh, hién dai va Ghi chii:
tién nghi . . . . C
KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh
: QUY TRINH BAO DUONG BINH NONG LANH: KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
NKH: Nha khach hang Y (yes): Tot
NVKT: Nhan vién ky thuat N (no): Khong tot

Chuén bi CCDC, vat tu thay thé (néu can). o L . 5
TB: Thiét bi do dém, dong hd van nang

Kiém tra tinh trang cda thiét bi. T van, sita chita, khuyén BB: Bam bdo, khong 161
nghi rti ro cho khach hang trudc khi bdo duong. Thei gian bdo dwdng: > Tai nha khach hang: 60 phat/1 thiét bj

- viettel

construction

> Tai co s& bado dudng, stra chira (néu co): 48 givy
Ngét nguon dién cap cho may hut mui bép.

Thao roi cac tam lwdi loc mé khoi may hat mui.

Thao quat hut.

Vé sinh thiét bi.

Vé sinh, kiém tra cac thiét bj dién.

Lap rap lai chi tiét, kiém tra sau khi bao dudng.

12 . - N o - Trang 19
Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

P
& App Store

TONG CONG TY CP CONG TRINH VIETTEL Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi Hotline: 1800 9377 Website: www.aioservice.com.vn



BAO DUONG NOI DUNG BAO DUONG MAY SAY QUAN Ao
MAY SAY QUAN Ao

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

c;;%g%ﬁ%\ég;c PHAP BAO THYC BAO PHAP CHUAN Ce:l'j
. ; . . BAOTRI DUONG  HIEN DUONG KIEMTRA DANHGIA Y N
TAI SAO PHAI BAO DUONG BPINH KY MAY SAY QUAN AO?
Ngay nay mdy sdy quan &o duoc st dung nhiéu, (& thiét 1 | V6, long séy VS NKH NVKT | 1 nam/lan KM SS
bi khéng thé thiéu déi véi cac ho gia dinh, nhéat la céc gia
dinh & chung cuw va may say duoc sir dung nhiéu nhat vao 2 | Ludi loc, ngédn chira nuoc 'S NKH NVKT | 1 nam/lan KM SS
mua ném am. Viéc s&r dung mady sy khong dung cach hoac
khong duoc bdo duéng vé sinh dinh ky trudc mat sé lam 3 | Binh ngung VS NKH NVKT | 1 nam/lan KM SS
gidm hiéu qua sdy kho, tang hoa don tién dién, néu st
dung lau dai sé lam gidm tudi tho cua thiét bi. 4 | Main diéu khién KT NKH NVKT | 1 nam/lan B bB
5 | DPong co long say KT NKH NVKT | 1 nam/lan TB bB
VI VAY VIEC BAO DUONG PINH KY MAY SAY ] i
., } 6 | Tudién KT NKH NVKT | 1 ndam/lan B bB
QUAN AO MANG LAI LO'T ICH SAU:
& B3am bao may ludn trong trang thai van hanh tét nhat. 7 | Déy curoa KT NKH NVKT | 1 nam/lan KM BB
& Phét hién sém cac hu hdng dé coé phuong an tién hanh . . L
N oo . 8 | B6 trao doi nhiét VS NKH NVKT | 1 ndm/lan KM SS
stra chira kip thoi.
@ Giup hoat dong tiét kiem hon, giam dang ké hoa don 9 | Két cdu cokhi VS NKH | NVKT |1n&m/an| KM ss
tién dién.
& Tang tudi tho clia mady, tang dé bén cac thiét bi.
& Vé sinh sach giip may say hoat dong t6t hon, nang cao
: hiéu qua say kho.
. ' Ghi chu:
. - \ . . 0 . KM: Kiém tra bing mét/ diéu chinh néu ca VS: Vé sinh
: Vl ette L . QUY TRINH BAO DUGNG BINH NONG LANH: em tra bang ma / eacgeucan ol
) | KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
construction ] ey NKH: Nha khach hang Y (yes): Tét
0 Chuan bi CCDC, vat tu thay thé (néu can). o ; A ;
NVKT: Nhan vién ky thuat N (no): Khong tot

Kiém tra tinh trang cla thiét bj. Tw van, stta chtra, khuyén TB: Thiét bj do dém, déng h6 van nang
nghi rti ro cho khach hang trudc khi bdo dudng. PB: Dam bao, khong L6i
Thoi gian bdo dwdng: > Tai nha khach hang: 60 phut/1 thiét bi

> Tai co s& bao dudng, stta chira (néu co): 72 givy

Ngat ngudn dién may say.

Théo va vé sinh cac bo phan may sdy quan &o.

Lap lai cac chi tiét.

Chay tht, kiém tra, do dac céc tham s6 sau bao duéng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Trang 21
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BAO DUONG NOI DUNG BAO DUGNG CAMERA
CAMERA

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

c;;%g%ﬁ%\ég;c PHAP BAO THUC BAO PHAP CHUAN Ce:l'j
., . . BAOTRI DUONG  HIEN DUONG KIEMTRA PANHGIA Y N
TAI SAO PHAI BAO DUONG BINH KY CAMERA?
Hé théng camera tai nha &, tda nha chung cu, co s& kinh 1 | Camera VS NKH NVKT | 1 nam/lan KM SS
doanh, céng xudng san xuat dan tré thanh tiéu chudn bat
budc nham dam bao an ninh, an toan cho con ngui va tai 2 | M&t camera VS NKH NVKT | 1 ndm/lan KM SS
san. Tuy nhién, trong qua trinh s& dung do tac dong cua
cdac yéu to bén ngoai nhu va dap, thoi tiét, dé am lam giam 3 | B& chuyén déi tin hiéu S NKH NVKT | 1 nam/lan KM SS
hiéu qua ctia Camera la diéu khong tranh khoi.
4 | Bau ghi hinh mang VS NKH NVKT | 1 nam/lan KM SS
o o, B . 5 | Cay may tinh + man hinh VS NKH NVKT | 1 nam/lan KM SS
VI VAY VIEC BAO DUONG DINH KY CAMERA
MANG LAI LO1 ICH SAU: 6 f:;:gmem quan trihe | NKH | NVKT |1nim/lan| TB B
& Bdo tri hé théng Camera giup thiét bi hoat dong 6n o
dinh trong qué trinh st dung. 7 | Patch panel 24 port VS NKH NVKT | 1 ndam/lan KM SS
& Kip thoi phat hién hu hdng dé stra chita. i . )
1P Ehet phat ieh itrhong e g | SwitchL2-24 port Vs NKH | NVKT |1n&m/lan| KM ss
& Tang tudi tho, do bén cac thiét bi. support
9 | B6 UPS 10 KVA VS NKH NVKT | 1 nam/lan KM SS
QUY TRINH BAO DUONG CAMERA:
10 | Man hinh Camera VS NKH NVKT | 1 nam/lan KM SS
g \ Sl RS PC, Mot tirthay the (neu can). 11 | Goi phén mémkhaibéo | KT NKH | NVKT |1nim/an| TB PB
: 8 tt L ; Kiém tra tinh trang cla thiét bj. Tw van, stta chtra, khuyén
' Vl e e : nghi rdi ro cho khach hang trudc khi bado dudng.
. . ) Ghi chu:
construction . e : L o
, Ngat ngudn dién cap cho Camera. KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh
KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
Théao, kiém tra cac chi tiét Camera. NKH: Nha khach hang Y (yes): Tot
NVKT: Nhan vién ky thuat N (no): Khong tét

TB: Thiét bi do dém, dong hé van nang
PB: Bam bao, khong L6i
Thoi gian bao dwéng: > Tai nha khach hang: 60 phut/1 thiét bi

Lap lai cac chi tiét.

Kiém tra thiét bi sau khi bdo duéng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Trang 22 Trang 23
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BAO DUONG BON NUOC NOI DUNG BAO DUONG BINH NONG LANH

TAI SAO PHAI BAO DUONG BINH KY BON NUOC?

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

’

Trang 24
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TONG CONG TY CP CONG TRINH VIETTEL

. T o L CAC CONG VIEC PHAP BAO THUC BAO PHAP CHUAN il
Bon nudc hién la mét trong nhitng vat dung trir nudc thiét BAO DUONG BAOTRI DUONG HIEN DUGNG KIEMTRA PANHGIA Y N CHU
yéu tai méi gia dinh, bon nudc duoc sir dung thuong :
xuyén ngay nay sang ngay khac vi vay khong thé tranh 1 | Bén ngoai bon VS NKH NVKT |1nam/lan| KM SS
khdi nhing truc trac trong qua trinh hoat déng.

Sau mot thoi gian st dung, nhitng chiéc bon nudce rat dé bi 2 | Bén trong bon VS NKH NVKT | 1 nam/lan KM SS
lang dong lai cac chat déc, chat gay hai trong nudc, bam
can ban dé gay hu hong néu khéng duoc stra chita, bao 3 | Phao dién KT NKH NVKT | 1 nam/lan KM bB
dudng dinh ky.
4 | Van khéa nuoc KT NKH NVKT | 1 nam/lan KM bB
Vi VAY VIEC BAO DUGNG BINH KY BON NU'G'C
, Ghi chu:

MANG LAI LO1 iCH SAU: 7 S o

KM: Kiém tra bang mat/ diéu chinh néu can VS: V& sinh
@ Mang lai sur an toan trong qua trinh str dung. KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
& Han ché qua trinh phan tng oxi hda gay ra tinh trang NKH: Nha khach hang Y (yes): Tot

gi sét bon.
& Han ché cac chat doc, chat gay hai trong nudc.

& Kéo dai tudi tho, do bén ctia bon nudc va thiét bi.

QUY TRINH BAO DUONG BON NUOC:

Chuan bi CCDC, vat tu thay thé (néu céan).

Kiém tra tinh trang cla thiét bi. T van, slra chita, khuyén
nghi rti ro cho khach hang trudéc khi bdo dudng.

Ngat nguén bom cép nudc dé khéng cép Lén bon.

Mé& van xa cdn dé thao nudc trong bén.

Loai bd can ban trong bén.

Kiém tra cau dau day phao bom.

Suc rta lai bén, vé sinh bén ngoai bon.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

NVKT: Nhan vién ky thuat
TB: Thiét bi do dém, dong hé van nang
PB: Dam bao, khong L6i

N (no): Khong tot

Theoi gian bdo dwdng: > Tai nha khach hang: 60 phut/1 thiét bi

Hotline: 1800 9377

Website: www.aioservice.com.vn
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TONG CONG TY CP CONG TRINH VIETTEL

BAO DUONG
HE THONG PCCC

TAI SAO PHAI BAO DUONG BINH KY HE THONG PCCC?
Ngay nay nhiing hiém hoa tir hda luc nhu hda hoan, chay
né dén vai con ngudi ngay cang tang voi téc dot ngot,
phuc tap va nguy hiém khong thé luong trudc dugc. Chinh
b&i vay, viéc lap dat cac thiét bi phong chay duoc cho la
vé cuing thiét yéu va la trach nhiém ctia mdi cong dan, gia
dinh, xa hoi.

Tuy nhién, viéc lap dat cac thiét bi phong va chira chay van
chua phai la yéu t6 duy nhat duoc dé cao trong cong tac
phong chéng hda hoan. Nhiéu nguoi trong s6 chung ta van
chua y thire duoc tdm quan trong ctia viéc bao tri hé thong
phong chay.

Vi VAY VIEC BAO DUONG PINH KY HE
THONG PCCC MANG LAI LO'1 iCH SAU:

& Phét hién som cac hu hdng dé cé phuong én stra chira
kip thoi.

& Gidm thiéu nguy co chay né trong qua trinh sir dung.

& Giup xt ly tinh huéng nhanh hon, han ché tén that t6i
da vé nguoi va cla.

& Tang tuéi tho, do bén céc thiét bi.

QUY TRINH BAO DUONG HE THONG PCCC:

Chuan bi CCDC, vat tu thay thé (néu can).

Kiém tra tinh trang cla thiét bj. Tw van, stta chtra, khuyén
nghi rdi ro cho khach hang trudc khi bado dudng.

Ngat nguén bom chita chay va td bao chay.

Théo, kiém tra vé sinh thiét bi bdo chay, thiét bi chira chay.

Lap dat lai cac dau bao chay.

Kiém tra thiét bi sau khi bao dudng.

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang.

Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi

NOI DUNG BAO DUONG HE THONG PCCC

cocoentc e so  Twe sl mwe o o
BAOTRI DUONG HIEN DUONG KIEMTRA BDANHGIA Y N

A Phong chay

1 | T4 bdo chay trung tam VS NKH NVKT | 1 nam/lan KM SS
2 | Dau bdo khoi VS NKH NVKT | 1 nam/lan KM SS
3 | Pau bdo nhiét VS NKH NVKT | 1 nam/lan KM SS
4 | T6 hop nut &n, chudng coi VS NKH NVKT | 1 ndam/lan KM SS
5 | Day tin hiéu KT NKH NVKT | 1 nam/lan TB SS
6 | Nut nhan khan VS NKH NVKT | 1 nam/lan KM SS
7 | Day tin hiéu KT NKH NVKT | 1 nam/lan TB SS

B Chira chay

1 | Binh chtra chay VS NKH NVKT | 1 nam/lan KM SS
2 | Vb bom chtra chay VS NKH NVKT | 1 nam/lan KM SS
3 | Bau phun Sprinkler VS NKH NVKT | 1 nam/lan KM SS
4 ;‘gad'e“ khien bom |\ /ys | NKH | NVKT |1nam/an| T8 DB
5 | TG chtra chdy vach tuong VS NKH NVKT | 1 nam/lan KM SS

Ghi chu:

KM: Kiém tra bang méat/ diéu chinh néu can VS: Vé sinh

KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé

NKH: Nha khach hang Y (yes): Tot

NV

KT: Nhan vién ky thuat

TB: Thiét bi do dém, dong hé van nang
DB: Dam bao, khéng L6i

Thoi gian bao dwéng:

N (no): Khong tot

> Tai nha khach hang: 45 phut/1 thiét bi

> Tai co s& bao dudng, stta chira (néu co): 36 gity

Hotline: 1800 9377
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BAO DUONG NOI DUNG BAO DUGNG MAY LOC NUGC
MAY LOC NUGC CAC CONG VIEC PHUONG VITRi  NGUOI CHUKI  PHUONG TIEU KET QUA -

PHAP BAO THUC BAO PHAP CHUAN

A 5 - L , BAO DUONG BAOTRI DUONG HIEN DUONG KIEMTRA PANHGIA Y N CHY

TAI SAO PHAI BAO DUONG BINH KY MAY LOC NUOC? . .
Nhirng nam gan day, may loc nwdc da va dang tré thanh 1 EO\C loct;’lor: loc va lap lai VS NKH NVKT | 1 nam/lan KM SS
mot thiét bi khong thé thiéu trong méi gia dinh Viét Nam. oan chin
St dung thiét bi nay dé mang dén nguén nudc tinh khiét, 2 Day dién, 6 Q|én, cac KT NKH NVKT | 1 nam/lan KM BB
sach ddm bao sutrc khoe, tranh dugc nhirng can bénh nguy dau ndi, jack cam
hiém: Y'em dai e nh? b Tfong o tr,mh,su dur‘]g . 3 | Van binh ap KT NKH NVKT | 1 nam/lan TB pB
loc nudce, ngudi dung cling can tuan tha dung thoi gian
su'Aa chtra, bao tri )/aba(?Adu'o'nvg deddam})a(? ”j?y loc nuorc 4 | Van dien tir KT NKH NVKT | 1 nam/lan 8 OB
ludn duwoc hoat déng hiéu qua nhat, nhat La L6i loc.

5 | Van cao &p KT NKH NVKT | 1 nam/lan TB bB
Vi VAY VIEC BAO DUONG PINH KY MAY LOC 6 | Van ap thap KT NKH NVKT |1nam/lan| TB PB
NUGC MANG LAI LO' iCH SAU:

7 | Bom KT NKH NVKT | 1 nam/lan TB bB
& Giup hé théng hoat déng 6n dinh hon, bao vé mang RO.
& Gidm thiéu cac su c6 hong hoc trong qua trinh sir dung. 8 Dan nudc dau vao, dau KT NKH NVKT | 1 nam/lan KM PB

! ! ra

& Pam bao chat luong nudc cap cho qua trinh st dung.
& Tang tudi tho, dé bén cac thiét bi. 9 | Cac Jack c&dm KT NKH NVKT | 1 ndm/lan TB PB
& Dam bdo an toan dién cho khach hang khi st dung.

10 | V& may VS NKH NVKT | 1 nam/lan KM SS
QUY TRINH BAO DUONG MAY LOC NUOC:

o . . e Ghi chu:
Chugin bi CCDC, vét tu thay thé (néu can). KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh
Kiém tra tinh trang cdia thiét bi. Tu vin, sra chta, khuyén KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
nghi rti ro cho khach hang trudc khi bdo duéng. NKH: Nha khach hang Y (yes): Tot
NVKT: Nhan vién ky thuat N (no): Khong tot
Ngat nguon ctia may loc nuo. TB: Thiét bi do dém, déng hé van ning
PB: Dam bao, khong L6i

Khda van cap nudc dau vao, xa sach nudc co trong may. Thoi gian bdo dwong: > Tai nha khach hang: 45 phut/1 thiét bi

> Tai co s& bao dudng, stta chira (néu co): 48 giv

Thdo va vé sinh coc loc, 16i loc, vé sinh bén trong va ngoai vo may.

Lap lai l6i loc, céc loc.

Kiém tra day dién, 6 dién, binh &p, van dién tu, van &p cao,
van ap thap, bom, day dan nudc dau vao, dau ra, xtr ly hién
twong “air” khi.

Chay kiém tra hoat dong clia may loc nuéc sau bdo duéng.

Trang 29
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App Store

TONG CONG TY CP CONG TRINH VIETTEL Tru sé& chinh: S6 6 Pham Van Bach, Cau Gidy, Ha Noi Hotline: 1800 9377 Website: www.aioservice.com.vn



BAO DUONG TU PONG NOI DUNG BAO DUONG TU DONG

TAI SAO PHAI BAO DUONG BINH KY TU DONG? e e e PHUONG VITRi  NGUOI ~ CHUKI  PHUONG  TIEU  KETQUA
2 an ‘A . 2 (o 0 o p A 2 o PHAP BAO THUC BAO PHAP CHUAN p
T4 dong hién nay dang rat pho bién tai cac gia dinh, bép an BAO DUONG BAOTRI DUGNG  HIEN DUONG KIEMTRA DANHGIA Y N CHY
cong ty hay céc clra hang, siéu thi.... Do nhu cau hoat dong i
lién tuc trong thoi gian dai nén ta dong rat dé gap phai 1 | V& may VS NKH NVKT | 1 nam/lan KM SS
nhttng hu héng khong dang cd, lic nay viéc ban can lam la
tim mot dia chi t6t nhat dé cham soc thiét bi. 2 | Gia dé do trong tu VS NKH NVKT |1nam/lan| KM SS
3 | Gioang cao su clra VS NKH NVKT | 1 nam/lan KM SS
M . d-,\‘ kh- ~ . )
o o g | VoI CIEUEIEN, Main | yq NKH | NVKT |1nam/an| KM ss
Vi VAY VIEC BAO DUONG BINH KY TU PONG cong suét
MANG LAI LOT ICH SAU: 5 | Day dien, jack c&m KT NKH | NVKT |1nam/lan| KM sS
& Dam bao cac hé théng duoc van hanh téi da cong suét. ]
2 e L2 , s ) 6 | Dan lanh, dan ngung KT/ VS NKH NVKT | 1 nam/lan KM bB
& Gidm thiéu céc sw c6 hdng hdc trong qua trinh st dung.
& Tang tudi tho, dé bén cac thiét bi. B6 diéu khién nhiét,
@ Tiét kiem dién nang t6i da. 7 | cdm bién nhiét trong tu KT NKH NVKT | 1 nam/lan TB bB
e
& DPam bao an toan dién cho khach hang khi st dung ong
" d6 Ro-le khdi do - .
td dong. g |Rotle khai dong, roe | p NKH | NVKT |1n&m/an| TB DB
bao vé
QUY TRINH BAO DUONG CAMERA: 9 | My nén KT NKH NVKT |1nam/lan| TB BB

Dién trd nhiét xa bang,

TB: Thiét bi do dém, dong hé van nang

Ky bién ban nghiém thu, ban giao thiét bi cho khach hang. DB: Bam bao, khang i

Thoi gian bao dwéng: > Tai nha khach hang: 75 phut/1 thiét bi

. : 0 Chuén bj CCDC, vat tu thay thé (néu can). 10 | cau chi nhiét, timer xa | KT NKH | NVKT |1nam/lan| TB PB
: | - bang
! 8 tt L ' Kiém tra tinh trang cla thiét bi. Tu van, stta chtra, khuyén
0 Vl e e ; nghi rdii ro cho khéach hang trudc khi bao duéng. 11 | Banléctra,khdaantoan | VS NKH | NVKT |1nam/lan| KM SS
. construction / ong 1o dié 3i v
) e RUt td dong khai nguén dién, ldy hét dé trong ta dong ra. 12 2\‘;”9 "0 dién ngoai vo | NKH | NVKT |1nam/an| TB PB
y
° Thao, kiém tra, vé sinh céc bo phan cla ti dong.
Ghi chu:
e Lp lai céc chi tiét. KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh
KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé
: NKH: Nha khach han Y (yes): Tot
° Chay kiém tra va danh gia tl dong sau bao dudng. g 4 !
NVKT: Nhan vién ky thuat N (no): Khéng tot

> Tai co s& bdo dudng, stra chira (néu cd): 48 gi

Trang 31
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B,&o DUONG NOI DUNG BAO DUGNG BE NUO'C NGAM
BE NUOC NGAM

PHUONG VITRIi  NGUOI CHUKI  PHUONG TIEU KET QUA

c;;%g%ﬁ%\ég;c PHAP BAO THUC BAO PHAP CHUAN Ce:l'j
TAI SAO PHAI BAO DUONG BINH KY BE NUOC NGAM? BAOTRI DUONG  HIEN  DUONG KIEMTRA DANHGIA Y N
Trong m&i ho gia dinh, bé nuéc ngdm la mét b phan kha 1 | Thanh, trdntrongclabé | VS NKH | NVKT |1nam/lan| KM sS
quan trong. Thong thuong, nudc cap tlr hé thong nudc
sach cla thanh phé sé duoc luu trir tai day. ’Vé hang ngay, 2 | Bay bé, can ban trong bé VS NKH NVKT | 1 nam/lan KM SS
chung duoc bom lén két nudc phia trén dé dap tng cho
s N 5 2 3 -' A A o ; s I V h x s dx )
ca‘c ntm c?.u Sl:I’ dun‘g_ cla c?n n%u'orl O.Amot. Av; tr: kha ,dac 3 fan pi ao cap nudc dau KT NKH NVKT | 1 nsm/tan KM BB
thu nén doi khi nguoi ta quén mat sy hién dién ctia chung. vao bé
Chinh vi thé, cac hoat déng cham sdc, vé sinh, bdo duéng Puomg 6ng hat nudc
R 2 g 4 X . V NKH NVKT | 1na a KM
khong duoc chuy. [&én mai/bon & trong bé S nam/tan S5
Sau mot thoi gian st dung, nhitng bé nudc nay rat dé bi Chat luon .
: : hdu ' ! ong nudc sau . A
lang dong lai cac chat déc, chat gay hai trong nudc, bam 5 khi bao dueng KT NKH NVKT | 1 nam/lan B BB
can ban dé gay hu hong néu khong duoc stra chira, bao
dudng dinh ky.
Ghi chu:
Vi VAY VIEC BAO DUGNG DINH KY BE KM: Kiém tra bang mat/ diéu chinh néu can VS: Vé sinh
NUGC NGAM MANG LAI LO1 iCH SAU: KT: Kiém tra/vé sinh/do kiém va thay thé néu can SS: Sach sé&
& Bé ngam luén duoc gilr sach s&, ngudn nudc ddm bao NKH: Nha khach hang Y (yes): Tot
an toan cho s dung. NVKT: Nhan vién ky thuat N (no): Khong tot
& Gidm thiéu nguy comac bénh do nguén nudc mét vé sinh. TB: Thiét bi do dém, dong hé van nang
& Han ché cac chat doc, chat gay hai trong nudc. PB: Dam bao, khong L6
& Vé sinh bao duding thudong xuyén gidp tudi tho cla bé Thoi gian bdo dwdng: > Tai nha khach hang: 180 phut/1 thiét bi

kéo dai, an toan.

QUY TRINH BAO DUONG BON NUOC:

Chuan bi CCDC, vat tu thay thé (néu céan).

Kiém tra tinh trang cla thiét bi. Tu van, stra chira, khuyén
nghi rti ro cho khach hang trudc khi bdo dudng.

NgKhoa van cap nuaoc vao bé nuac ngam.

Loai bd c&n ban bén trong bé.

Kiém tra van cap nudc, phao chong tran.

Suc rtra lai bé.

Kiém tra va dénh gia bé nudc ngadm, kiém tra chat luong
nuéc sau bao dudng.

Trang 33
Ky bién ban nghiém thu, ban giao thiét bj cho khach hang.
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